
Goodwill Drastically
Improves Employee
Training Satisfaction Rate
Doing Good at Goodwill with EasyLlama’s
Modern Harassment Prevention Training

About
Goodwill of Western & Northern Connecticut was founded in 1950, when the Rev. 
Joseph Pouliot organized the Goodwill Industries of Western Connecticut at the 
Bridgeport Christian Union. Today, their headquarters are still located in 
Bridgeport, CT, and operate as a regional chapter of Goodwill Industries 
International, a $5.87 billion nonprofit with 155 independent chapters. The mission 
of Goodwill of Western & Northern Connecticut is “to help people with disabilities, 
and other barriers to employment, achieve independence and self-sufficiency 
through job training and support services.” 

In addition to the 20 regional locations of their well-known retail stores, the 
Goodwill of Western & Northern Connecticut is also home to 25 donation 
locations and 6 career centers within their chapter’s territory. They also have 
1080 employees spread across the state, which made it important for Learning 
and Engagement Manager Patrick Jones to provide a high-quality harassment 
prevention course that also fulfilled Connecticut’s training requirements.
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We didn’t want 
just bare-bones

compliance.

It’s so much better to 
have the videos, 
scenarios, and 

interactive questions 
to answer.

Challenges
“In the state of Connecticut, we need two hours of sexual harassment training to be 
compliant,” explained Jones. “Before EasyLlama, we just had an internal 
PowerPoint training with a voiceover that technically met the requirements, but it 
wasn’t engaging enough. We didn’t want just bare-bones compliance.” 

This type of PowerPoint training can be common when organizations are doing 
their best to “check the box” of compliance requirements. However, as Goodwill 
quickly realized, PowerPoint or lecture-based courses are not only boring but can 
also be ineffective. When employees aren’t engaged, they are less likely to alter 
their behavior or retain valuable information about how to help prevent harassment 
and discrimination., defeating the purpose of training altogether. 

Besides being ineffective, DIY training solutions have no automation, creating more 
work for companies as they complete and track employee training. HR 
departments that don’t use an interactive workplace training solution not only have 
to write and present a course that fulfills compliance requirements, they also have 
to spend time tracking employee status, creating personalized completion 
certificates for record-keeping, and sending reminders to employees.

Beyond employee engagement, it was also still important for Goodwill to choose a 
training vendor that met compliance requirements. Passed in 2019 as part of the 
Time’s Up Act, Connecticut’s harassment prevention requirements mandate that 
any company with three or more employees must provide at least two hours of 
training within six months of hire. Connecticut employers are also required to 
provide periodic supplemental training to existing employees at least every 10 
years, though more frequent updates are recommended at least every three years. 

Goodwill sought out a training vendor that would go the extra mile, knowing that 
harassment prevention can provide a variety of organizational benefits. From 
promoting positive behavioral change to boosting employee respect and 
acceptance, effective and modern workplace training can make all the difference 
in assuring employees feel safe and respected.
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Solutions
Since implementing EasyLlama for their harassment prevention training, Goodwill 
of Western & Northern Connecticut has seen a substantial increase in satisfaction 
and training completion rates among their employees. “I really wanted to make sure 
everyone liked it, and they did,” explained Jones. “We know how important it is to 
have employees be more engaged with this material.” 

Goodwill looked into a variety of other vendors when it came to harassment 
prevention training, but they ultimately chose EasyLlama because of our superior 
interactive and engaging courses, which keep employees interested, improving 
knowledge retention and influencing positive behavior. “When we were researching 
new platforms, we met with a few different vendors. Ultimately, EasyLlama had the 
best platform to deliver engaging training to our Team Members.”

Clients like Goodwill also see the effect that engaged and satisfied employees can 
have on their workplaces, including a boost in productivity, improved retention, and, 
ultimately, a positive impact on organizational objectives. Plus, Goodwill employees 
feel right at home in their training experience with customized retail industry 
content and uploaded brand colors, logos, and videos, which are available on the 
enterprise-level plan utilized by Goodwill. 

But with our interactive training features and engaged course content, learners at 
Goodwill don’t find themselves getting bored or distracted. “The EasyLlama training 
doesn’t feel like it lasts two hours, with its videos, scenarios, and interactive 
questions to answer,” said Jones. “No matter what you do, a two-hour training is 
going to be a little long-winded but EasyLlama has definitely eased that.” It’s no 
wonder workplace training courses get a bad reputation — and EasyLlama is 
repairing that bad rep with Hollywood-produced videos using real-life scenarios 
and engaging knowledge checks to boost knowledge retention.

EasyLlama’s Connecticut-specific harassment prevention course covers all of the 
state-required topics, as well as how to file a sexual harassment complaint with the 
CHRO. This means that Goodwill can rest easy knowing that our courses were 
written by HR experts and audited by renowned lawyers. Failing to provide effective 
sexual harassment training won’t just result in hefty fines for an employer, it could 
affect employee turnover, with 34% of survey respondents reporting they’d left a job 
due to unresolved harassment issues, according to our partners at AllVoices. 

Em
ployee Satisfaction Rate: 4.68
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Solutions
After utilizing EasyLlama’s best-in-class, interactive courses, Goodwill has seen 
how simple and engaging our compliance training software is. “It gave us an easier 
way to make sure that everyone in the company is trained, and that we’re in 
compliance,” said Jones. “It’s not only a legal requirement but it’s something we 
believe in, so we needed to make sure people are properly trained.”

When asked if he would recommend EasyLlama to others, Jones responded, 
“Absolutely! I think if you’re looking for an easy to use and intuitive platform, you 
owe it to your company to give EasyLlama a try.” Jones’ experience with EasyLlama 
has demonstrated how beneficial the course can be for fellow CT companies 
because “it’s hard to find good two-hour long training for this subject on such an 
easy-to-use platform.”

Moreover, Goodwill appreciates the ease of use of EasyLlama’s integrations, 
particularly with their chosen HRIS — ADP. “The integration with ADP was the 
easiest one I’ve done so far. I would recommend EasyLlama to anyone using ADP 
because it’s such a simple integration.” Jones also recommends EasyLlama to 
companies whose states have no outlined laws regarding sexual harassment 
training because of the interactive content that promotes positive company culture 
and employee engagement.

GET FREE
DEMO NOW!

Get the ultimate engaging and interactive workplace training 
solution to seamlessly integrate into your company’s workflow. 

Learn more about how EasyLlama can help meet your individual 
organizational objectives. Book a custom platform demo to see 

these advanced capabilities for yourself!
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Features
Check out which of EasyLlama’s dozens of easy-to-use integrations and advanced 
features are the favorites at Goodwill of Western & Northern Connecticut.

Interactive and Engaging Knowledge Checks
EasyLlama is shaking up the status quo with our best-in-class harassment training 
featuring engaging real-life videos and interactive quizzes to boost knowledge 
retention and promote a positive workplace culture. “We’ve had people say this 
was the best sexual harassment training they’ve taken. And from an HR 
perspective, the quizzes show that they have to pay attention, and absorb the 
material as they progress.” 

Variety of Course Topics
Our online courses include suites in Harassment & Discrimination Prevention, 
Diversity, Equity, & Inclusion, Data Privacy & Cybersecurity, Workplace Safety, and 
Ethical Practices, providing a wide range of knowledge to fulfill company needs. 
“Right now we’re only utilizing sexual harassment training. However, part of our 
decision making was based on knowing that there are several other courses we 
could incorporate into our trainings.”

Automated Email/Text Reminders
EasyLlama’s easy-to-use dashboard allows employers to send employees a quick 
email and/or text reminder with just one click. Dashboard administrators can also 
set unique recurring reminders for each employee. “We’ve made training part of 
the new hire process. Automatic reminders have made it very easy for us to follow 
up with new hires who haven’t completed the training.”

Employees Trained:

total learners
1364

Goodwill is inviting you to take
the following training courses on EasyLlama

Is this appropriate behavior?
You received a selfie video from your colleague,
is this kind of behavior appropriate?
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Self-Paced Training
Because everyone learns differently, self-pacing allows each learner to select the 
pace at which they want to complete the course material, with our mobile-first, 
100% online platform they can access anywhere. “Most new hires will complete the 
training in its entirety at orientation, but they can also start on our tablet and finish 
later on their phone, so they can start working the very next day.”

Stop and Start Across Devices
Courses can fits into employees’ busy schedules by allowing them to stop and 
restart their training across devices, with our mobile-first, 100% online platform that 
they can access anywhere. “With existing employees, I see a lot of them hop on 
and do it here and there. Sometimes we have technical difficulties — the iPad shuts 
down or whatever — and it’s amazing that they don’t have to start over, especially 
with a two-hour training.”

Integration Library
EasyLlama fits seamlessly into existing workflows with our integration library, which 
is full of the top HRIS and LMS platforms, like ADP for Goodwill. “The integration 
with ADP was the easiest one I’ve done so far. We’ve integrated ADP with other 
things before, but for this, it was just the click of a button, agreeing to pay ADP, and 
it was done. I would recommend EasyLlama to anyone using ADP because it’s such 
an easy integration.”

Dedicated Account Manager (Enterprise Feature)
Enterprise clients partner with a dedicated EasyLlama account manager to quickly 
resolve any issues they may have with implementing or maintaining their training. 
“Implementation was extremely easy, and our EasyLlama team was great. 
Obviously, the platform is very user-friendly to begin with, the team coached us 
through, and if we ever had questions they were always available.”

See all of these features and more with a custom platform demo!

Get free demo now!

Lorem ipsum
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About EasyLlama
EasyLlama is on a mission to help companies become better, safer, and more 
inclusive places to work through custom workplace training courses. Founded in 
2019, EasyLlama has developed mobile-friendly, easy-to-use online courses 
designed to replace outdated compliance training you’ll find elsewhere. Available 
in more than 100 languages, expert-developed courses meet and exceed federal 
and state standards to help organizations stay in compliance while building a 
positive, employee-first business culture. Course suites include Harassment & 
Discrimination Prevention; Diversity, Equity, and Inclusion (DEI); Data Privacy and 
Cybersecurity; Workplace Safety; and Ethical Practices. 

Learner-Centered
Approach 
Inspired by the content 
consumption habits of modern 
learners. Our best-in-class and 
interactive courses keep learners 
engaged and interested.

Elevate Workplace Culture
And Performance
Employee education is the perfect 
safety measure to instill positive 
behavior and make sure your 
workplace culture and productivity 
thrives.

Highest Rated
In The Industry
Join 6,000+ companies that love the 
new way of workplace training. Five 
star reviews across platforms like 
Google, G2, Capterra, and more.

Customization for 
All Your Company Needs
Show your brand, industry, and even 
your company colors. Enterprise 
users can also upload recorded CEO 
videos or customize written content.

Mobile-First, Highly 
Engaging Experience
This allows employees to complete 
courses, wherever they might be, 
boosting completion rates and 
ensuring compliance.

See The ROI From 
Promoting Positive Behaviors
Measure the ROI of your workplace 
training in an intuitive, 
comprehensive dashboard.Get free 

demo now!

DON’T
FORGET

OUR
FREE DEMO!
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